Indonesia Delegation

Mr. Tutuka Ariad;ji is the Director-General of Oil and Gas, Ministry of Energy and Mineral
Resources. Which has the following duties and functions: Policy formulation in the oil and gas
sector; Implementation of policies in the oil and gas sector; Formulation norms, standards,
procedures, and criteria in the oil and gas sector; Providing technical guidance and evaluation in
the oil and gas sector; Implementation of the administration of the Directorate General of Oil and
Gas.

Mr. Tutuka Ariadji obtained a Master of Science at Texas A&M University and a Doctor of
Philosophy at Texas A&M University. Before being appointed as a Director-General of Oil and
Gas, Mr. Tutuka Ariadji was a lecturer at Bandung Institute of Technology.

Name Role
Delegation Mr. Tutuka Ariadji Minister Director General Oil and Gas
Contacts

Michelle Tetreault (403) 519-8651 michelle@wpccanada.com

WPC Contacts Michael Schilling VIP/Protocol | (867) 223-2747 michael@wpccanada.com

Mitchell Wright (403) 471-2456 mitchell@wpccanada.com

Hotel
LO Contact Mat Steppan 780-236-1543 msteppan@shaw.ca



mailto:michelle@wpccanada.com
mailto:michael@wpccanada.com

Date Time Event Location
Arrival at YYC YYC Airport
Sunday, . . . .
September 17th 16:00 | Arrival at Mayors Reception MacLeod Hall - Telus Convention Centre
Sunday, 18:00 | Arrival at Opening Ceremonies Telus Convention Centre
September 17th '
Monday, i . L . . .
September 18th 17:30 | Arrival at Ministerial Reception Fairmont Palliser
Monday, ) White Hat Ceremony . ar
September 18th 17:45 Minister Group Photo Fairmont Palliser - Oval Room
Monday, . L . . .
September 18th 18:00 | Ministerial Reception Program Starts Fairmont Palliser — Crystal Ballroom
Tuesday, 11:15 | Ministerial Roundtable — MRT2 Auditorium 1 - BMO Centre
September 18th
Tuesday, 17:15 | Canada Night Event - Ticketed Nutrien Western Event Centre
September 19th
Tuesday, . . . .
September 19th 20:00 | Arrive at Cirque de Soleil Event
Wednesday, 9:15 | Ministerial Session -~ MS9 Auditorium 3 — BMO Centre
September 20th
Thursday, . . . . .
September 21st 14:45 | Closing Ceremonies Big 4 Main Hall A&B
Departure from YYC YYC Airport
Legend
Common Event
Country Specific Event
Ministerial Session — MS9
Date Wednesday, September 20th
Time 9:15-10:15
Location Auditorium 3 — BMO Centre
Session Title Indonesia

Session Description

Ministerial Round Table - MRT 2

Date Tuesday, September 19th
Time 11:15-12:15
Location Auditorium 1 - BMO Centre
Session Title Is the World on Track to Reach Net-Zero Emissions on Time?

Session Description

It is evident that the world is not on track to reach net-zero emissions
on time to meet the ambitious climate targets set out in the Paris
Agreement. The Paris Agreement aims to limit global warming to well
below 2 degrees Celsius above pre-industrial levels and to pursue
efforts to limit the temperature increase to 1.5 degrees Celsius.




Achieving this requires global efforts to reach net-zero greenhouse gas
emissions by mid-century.

Many countries were not yet on track to meet their individual targets
for emission reductions, and the collective efforts fell short of what

was required to limit global temperature rise effectively.




Protocol Tips: Indonesia

As the liaison officer hosting the official delegation from Indonesia, you will require a high level
of cultural sensitivity. Here are some important considerations to keep in mind:

Research and Preparation: You will find the biography of the leader of your delegation in this
Handbook. Please feel free to research the delegation's background, including the individuals'
positions and roles. Understanding their specific interests and objectives will help you tailor your
interactions effectively.

Formal Greetings and Respect. Address delegation members using their appropriate titles and
honorifics, especially if they hold titles like "Bapak" (Mr.) for men or "lbu" (Mrs./Ms) for women.
In Indonesian culture, handshakes are common but wait for delegation members to initiate. For
women, a nod and a smile are generally accepted forms of greeting. Begin meetings with a
warm welcome and expressions of gratitude for their visit.

Hierarchy and Titles: Indonesian society values hierarchy and age. Show respect for senior
delegation members by acknowledging their status and age.

Dress Modestly: Dress in a professional, modest manner, especially if you're meeting delegation
members of the opposite gender. Women should consider wearing loose-fitting, modest attire
that covers the arms and legs.

Communication Style: Modesty in speech and gestures is highly valued, so avoid being too
direct or confrontational. Indonesians value harmony and avoiding conflict. Maintain eye contact
during conversations as a sign of engagement and respect. Use a gentle tone of voice and a
friendly demeanor when communicating.

Business Etiquette: Be prepared for the possibility of lengthy initial social conversations before
discussing business matters. Indonesians value building relationships and trust before engaging
in business conversations.

Time Perception: Punctuality is appreciated but allow for some flexibility as time perception may
vary. Be patient if schedules need adjustments or if meetings start slightly late.

Dining and Hospitality: Given that meals such as the opening ceremonies are part of the
program, inquire about any dietary restrictions or preferences within the delegation. While
dietary inquiries were made as part of the delegate registration process the information provided
may be incomplete. Be prepared to guide delegation to halal options wherever possible. Please
note that in most cases these will be the vegetarian option.

Privacy Concerns: Be cautious about taking photographs, especially of delegation members
without their permission, as privacy is highly regarded.

Cultural Taboos: Pointing with the index finger is considered impolite. Instead, use your thumb
or the right hand. Avoid touching people's heads, as it is believed to be the most sacred part of
the body.



Language Tips

The official language of Indonesia is Bahasa Indonesia. Here are some common phrases that a
Liaison Officer might find useful when interacting with Indonesians:

Hello - "Halo" or "Selamat pagi" (Good morning) / "Selamat siang" (Good afternoon) / "Selamat
sore" (Good evening) / "Selamat malam" (Good night)

Welcome - "Selamat datang"
Please - "Silakan" or "Mohon"
Thank you - "Terima kasih"
Yes - "Ya"

No - "Tidak"

Goodbye - "Selamat tinggal" or "Sampai jumpa" (Until we meet again)



